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SCHEDULE 2: GENERAL TERMS AND CONDITIONS 

This Lease Agreement is made between National Car Rentals (Private) 
Limited (Avis), whose registered office is situated at 360A Havelock 
Road #01-07, Waterfront Plaza, Singapore 166664 and the 
Customer, as listed in Schedule 1: Commercial Terms. 

WHEREBY IT IS AGREED AS FOLLOWS: 

1. HIRING 

a) Avis hereby agrees to let and the Customer agrees to take on 
hire, upon the following terms and conditions, the Vehicle. The 
Customer will be a mere bailee of the Vehicle and no interest in the 
Vehicle will pass to the Customer. 

b) The Lease Agreement will commence on the date specified in 
Schedule 1 and will continue  until the end of the Fixed Period or any 
extended period  as contemplated in this Lease Agreement. The 
terms of this Lease Agreement will apply during the Fixed Period and 
any extended period (if any) as permitted pursuant to this Lease 
Agreement.  

c) The Vehicle will remain the property of Avis and the Customer has 
no right or interest and will not obtain title to the Vehicle other than 
in accordance with the express provisions of this Lease 
Agreement and the Customer will at no time do or permit to be done 
any act or thing which might prejudice or jeopardize the rights of 
Avis in and to the Vehicle. 

2. RENTAL CHARGES 

a) The Customer agrees to pay Avis punctually the rental charges 
set out in Schedule 1 and that any payment remaining unpaid 
after the due date (without prejudice to Avis’ other rights 
hereunder) will carry agreed interest charges at the rate of two 
percent (2%) per month from the due date to the date of payment 
for such delinquent and/or default payment or payments, 
apportioned if necessary. 

b) All such payments will become due and payable on the date of 
commencement of hire and thereafter on the 15th day of each 
succeeding calendar month during the term of hire. 

c) The  payments will be prorated for the periods involving less than 
a full month. 

d) The Customer is liable up to the full amount of the Goods and 
Services Tax (GST). 

e) The Rental charges are inclusive of Road Tax. The Customer is 
responsible for the cost, administration and usage of the cash 
card under the Electronic Road Pricing (ERP) system.  

3. DEPOSIT 

a) The Customer must pay to Avis the deposit specified  in Schedule 
1 (if any) (Deposit). 

b) The deposit will not bear any interest. 

c) Avis may (without prejudice to any other rights) apply or use the 
deposit towards discharging wholly or in-part any payments due 
to  Avis or any other liabilities of the Customer under this Lease 
Agreement. In the event of the deposit or any part thereof is 
applied by  Avis, the Customer will on demand in writing by Avis 
pay to Avis any such sum as restore the deposit to the full amount 
specified in Schedule 1 and any such sum so further paid by the 
Customer to Avis will be treated as and will form part of the 
deposit. 

d) Upon the expiration or earlier termination of this Lease Agreement 
or any extension or renewal of this Lease Agreement, provided 
the Customer has observed and performed all the obligations on 

the part of the Customer hereunder and has discharged all the 
Customer's liabilities, including the payment of any liquidated 
damages for early termination as provided for in this Lease 
Agreement, Avis will refund any then remaining balance of 
deposit (without interest) to the Customer. 

4. DELIVERY AND COLLECTION OF VEHICLE 

a) Prior to, or upon delivery of, the Vehicle at the commencement of 
the period of hire a delivery receipt will be signed by the Customer 
or the Customer’s authorised servant or agent and such signed 
receipt will be conclusive proof of delivery of the Vehicle to the 
Customer. 

b) The Customer must inspect the Vehicle at the time of delivery or 
collection of the Vehicle and sign an acknowledgement of the 
condition report of the Vehicle. In the absence of such 
acknowledgment by the Customer, the Vehicle will  deemed to be  
delivered to or collected by the Customer in a good and suitable 
condition, with any defect as recorded in Avis’ vehicle condition 
report.  

5. MAINTENANCE 

a) During the term of this Agreement, Avis is responsible for all 
reasonable costs associated to regular and normal servicing of the 
Vehicle as prescribed by the manufacturer or as Avis will in its 
absolute discretion deem fit and proper, provided  the Customer 
observes terms of this Lease Agreement. To this end, Avis will at 
its own cost (except for the cost of fuel which will be borne by the 
Customer) arrange for the collection/delivery from/to the Customer 
at the Customer’s address stated herein (or at such other address 
within Singapore as may be notified in writing by the Customer) 
and the delivery/collection to/from Avis’ workshop or authorised 
workshop.  

b) Such servicing will be determined at dates and times to be 
mutually scheduled by Avis and the Customer.  

c) The Customer must report to Avis as soon as practicable when: 

(i) the Vehicle was involved in an accident or incident (see clause 
11); 

(ii) the Vehicles odometer reaches any known service interval 
notifications;  

(iii) the Vehicle displays any service-indicators; or 

(iv) the Vehicle  experiences any dysfunctional operation. 

In the event it is determined by Avis, acting reasonably, that 
additional repairs to the Vehicle were caused by the Customer’s 
delay in reporting it to Avis, then the Customer will be liable for 
such additional repair or replacement costs.  

d) Avis will not be liable for the repair and/or replacement of the 
following: 

(i) Hub caps 

(ii) Tyres (except for fair wear and tear) 

(iii) Bodywork / painting / exterior fittings and trimming; 

(iv) Interior cushions / upholstery / trimmings; or 

(v) Under carriage damage (fir wear and tear excepted); 

(vi) Accessories and fittings not originally fitted onto the 
Vehicle; 

(vii) Any other damages to the Vehicles caused by the 
Customer( fair wear and tear excepted). 

e) Avis will not be liable for any damage caused to the Vehicle as a 
consequence of negligence, acts of God or any usage of the 
Vehicle by unauthorised drivers. 
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f) The Customer will not permit or direct any third parties to make or 
effect any repairs or adjustments to the Vehicle without the prior 
consent of Avis. Avis will not be liable to the Customer for the 
repair of such unauthorised repairs or adjustments made to 
the Vehicle. 

6. VEHICLE INSURANCE AND INDEMNIFICATION 

a) The Customer will be liable to Avis for each and every incident 
resulting in any loss or damage to the Vehicle, personal injury 
(including death) and property damage involving the use of the 
Vehicle by the Customer or any driver authorised by the 
Customer (whether such driver is authorised by Avis or not). 

b) Where the Customer is liable to compensate Avis as 
contemplated in clause 6(a), Avis will, subject to clause 6(c),  
waive liability if the Customer pays the excess amount (or the 
reduced excess amount) as specified in Schedule 1. 

c) The excess product as specified in Schedule 1 will NOT 
apply where, at the sole discretion and in the reasonable 
opinion of Avis: 

(i) the Vehicle has been used in an unlawful or 
reckless manner or for unlawful purposes; or 

(ii) The Customer failed to comply with the terms and 
conditions including terms regarding 
unauthorised drivers or unauthorised use of the 
Vehicle; or 

(iii) The Customer failed to report the damage to the 
Vehicle to Avis within 24 hours of the incident; or 

(iv) The Customer continuously operated Vehicles 
without due care and attention or caused damage 
to Avis’s Vehicles on multiple occasions within a 
twenty-four (24) month period; or 

(v) The Customer has breached or is in breach of any 
other term and/or condition of this Lease 
Agreement. 

 

d) (The applicable excess amount must be paid to Avis without 
demand and in any case, within twenty-four (24) hours of 
Customer receiving notification of any such loss or damage to 
the Vehicle.. 

e) In the event of loss or damage to the Vehicle, personal injury 
(including death) and property damage involving the use of the 
Vehicle by the Customer or any driver authorised by the 
Customer (whether such driver is authorised by Avis or not), the 
Customer: 

(i) must notify Avis immediately (as per clause 11) ; 

(ii) must follow the reasonable instructions of Avis which may 
include making a claim under any insurances held by the 
Customer (if any) or assist Avis in the making any 
appropriate insurance claim; and 

(iii) must not in any manner settle or compromise any such 
claim without the prior approval  of Avis. 

f) In the event the Vehicle becomes a total loss (whether lost, 
destroyed, damaged beyond repair, confiscated or otherwise) at 
any time during the rental period and PROVIDED it is determined by 
Avis (acting reasonably) that such loss and damage is not primarily due 
to the negligence, carelessness and/or inadvertence of the 
Customer or any driver authorised by the Customer, then Avis 
may, at its sole discretion: 

i) terminate this Lease Agreement and the Customer will be 
relieved of any further obligation with respect to rental 
payments from the date the Vehicle is determined a total 

loss; or 

ii) provide the Customer with a replacement vehicle in 
which case, the provisions of clause 13 will apply 
mutatis mutandi. 

g) Avis will not be responsible for any theft or loss of personal 
belongings. 

h) The Customer hereby waives any claim, and indemnifies Avis, 
against Avis for loss of or damage to the Customer’s or anyone 
else’s private property, which includes, without limitation, 
property left in the Vehicle, caused by the Customer or by any third 
parties.  

7. CARE AND CUSTODY OF THE VEHICLE 

a) The Customer agrees as follows: 

(i) To operate or cause the Vehicle to be operated at all 
times during the term of this Lease Agreement by the 
person(s) named in Schedule 1, or by any additional drivers 
as indicated in Schedule 1 or otherwise  authorised  in writing 
by Avis.  

(ii) Any person driving the Vehicle must have a valid and 
current driving licence with at least one (1) year driving 
experience and meet Avis’ minimum and/or maximum 
driver’s age requirements (if any). 

(iii) The Customer will ordinarily keep the Vehicle at the 
Customer’s address shown in this Lease Agreement or 
such other addresses as the Customer may from time 
to time inform Avis in writing and will keep the Vehicle 
free from distress execution or any other legal process. 

(iv) The Customer will not lend, let or hire, sell, assign, 
transfer, charge, dispose of or part control of the Vehicle 
or attempt to do so. 

b) The Customer agrees and acknowledges that: 

(i) the Vehicle may be fitted with geo-location systems, 
cameras and tracking devices which can be used to 
open and close the Vehicle or track and record the 
geographical location, distance and speed of the 
Vehicle during the rental. They may also be used to 
immobilise the Vehicle if Avis has reasonable grounds 
to suspect the Vehicle is being used unlawfully or 
outside of the terms of this Lease Agreement. The 
Customer acknowledges that Avis can track and record 
the location and the Customer’s use of the Vehicle. 

(ii) Avis may from time to time receive telematics data from 
device-equipped Vehicles, including the use of 
cameras, where driver monitoring is enabled, including 
fuel levels, fatigue, distance, speed, vehicle location 
data (including the longitude, latitude and direction of 
travel), vehicle damage detection data, vehicle 
diagnostic information (such as advice that the engine 
warning light has activated), braking, acceleration and 
cornering data. 

8. VEHICLE OPERATION AND USE 

a) The Customer hereby unconditionally and irrevocably agrees with 
Avis as follows: 

(i) To operate the Vehicle in a skillful and proper manner 
and by persons who are competent and qualified to 
operate the Vehicle; 

(ii) Not to use the Vehicle for hire or reward; 

(iii) Not to use the Vehicle under the influence of alcohol and 
drugs; 
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(iv) Not to use the Vehicle off-road, or for racing, pace-
making, testing the Vehicle’s reliability and speed or 
teaching someone to drive; 

(v) The Customer will not permit the Vehicle to be operated 
in places other than well-paved estate roads, public 
highways, graded roads and driveways. The Vehicle is 
expressly forbidden to be used for illegal purposes, as a 
public conveyance, or to tow a trailer, or to transport any 
property or substance, which is explosive, radioactive or 
inflammable, or in any manner by which the Vehicle 
might become liable to seizure, confiscation or 
forfeiture; 

(vi) Not to drive the Vehicle outside of the Republic of 
Singapore unless written permission has been given by 
Avis or if indicated in Schedule 1; and 

(vii) Not to fit any accessories or to modify the Vehicle in any 
way without the written consent of Avis and prior to the 
expiry or termination of the term to remove any approved 
accessories fitted to the Vehicle. 

b) The Customer permits Avis, its servants or agents at any 
reasonable time, to inspect or test the Vehicle and to make 
available to Avis  reasonable and proper facilities to enable such 
inspection. 

c) The Customer agrees that Avis may request the immediate return 
of the Vehicle or Avis may recover the Vehicle without informing 
the Customer in advance if Avis has reasonable grounds to 
believe that: 

(i) the Vehicle has been or will be used for an unlawful 
purpose; or 

(ii) damage to the Vehicle, or injury to persons or property 
may occur or has occurred. 

9. REPRESENTATIONS AND WARRANTIES 

a) The Customer accepts and agrees that Avis is not the  manufacturer  
of the Vehicle, and Avis and its servants have not made and do 
not make any representation or warranty with respect to the 
merchantability, condition, quality, durability or suitability of the 
Vehicle. 

b) The Customer expressly represents and warrants as follows: 

(i) By accepting delivery of the vehicle, the Hirer 
acknowledges that they have had the opportunity to 
conduct a reasonable visual (physically/virtual) 
inspection of the vehicle and confirm that, to the best 
of their knowledge, the vehicle’s apparent condition is 
satisfactory, subject to any defects or concerns notified 
to AVIS. 

(ii) The Vehicle has been selected by the Customer as 
suitable for its purpose; and 

(iii) The Customer will not be entitled to any rebate of rental 
charges in respect of any period during which the 
Vehicle is not in possession of the Customer, 
unserviceable, out of order or unusable and Avis 
provides the Customer with any replacement vehicle 
(this may not be the same engine capacity or 
make/model) or parts. 

10. UNDERTAKINGS 

a) The Customer hereby undertakes and agrees as follows: 

(i) To keep and maintain the Vehicle and all parts thereof in 
good and substantial repair and condition, fair wear and 
tear excepted. 

(ii) To ensure that any instructions or manuals supplied by 

the Manufacturer for the use of the Vehicle are or will 
prior to the Vehicle being brought into use be fully 
understood and will be observed by the Customer and 
any person who will be responsible for the use of the 
Vehicle. 

(iii) To take further steps as may be recommended by the 
manufacturer or Avis or may otherwise be necessary to 
ensure that the Vehicle will be safe and without risks to 
health and safety when safely used by the Customer or 
any other users. 

(iv) To obtain effect and keep effective all permissions 
licenses and permits which may from time to time be 
required in connection with the use of the Vehicle and to 
comply with all statutes and other obligations of all kinds 
in relation to the Vehicle and the use of the Vehicle and 
at the Customer’s own expense to add to or to install to 
the goods any safety or other equipment required by 
any applicable law or regulation to be so added or 
installed for the use or operation of the Vehicle. 

(v) To pay all fines and penalties in respect or arising 
out of the use of the Vehicle that may be imposed 
by any authority, including legal costs, if any, on 
a full indemnity basis. 

11. NOTICES OF ACCIDENTS AND/OR REPAIRS 

a) The Customer will promptly (and in any case within twenty-four 
(24) hours) notify Avis immediately of any incidents that caused 
damage to the Vehicle including, without limitation, a description 
of the cause of the damage, date and time of incident, and far as 
possible, the names and details of all persons involved and, the 
location of the Vehicle. Until such notification is received, it will 
be assumed that the Vehicle is in good mechanical and 
operational condition. 

b) The Customer must report all accidents  to the Police and other 
proper authorities as required, and within the time prescribed, by 
law.  

c) The Customer must supply such information and assistance in 
connection with the incident as Avis, its insurers or the Police 
may require. 

d) The Customer will not without the prior written consent of Avis give 
any instructions for any repairs to the Vehicle or for the 
replacement of any part of the Vehicle. 

12. BREAKDOWN AND TOWING SERVICES 

a) Subject to clause 12(b) below, Avis will at its own cost provide 
breakdown and towing service in the event of a Breakdown. 

b) The Customer will be liable for: 

(i) The costs of attending a breakdown or towing service 
should the Vehicle be directed to any third party other than 
Avis or an Avis’ authorised workshop, for repairs. 

(ii) The costs of attending to a tyre change, empty petrol tank, 
loss of keys or locked keys inside the Vehicle or any other 
event caused by the willful or negligent conduct of the 
Customer. These instances do not constitute a 
‘breakdown’ within the meaning and intent of clause 
12(a). 

(iii) The costs of attending to any other vehicle, providing 
breakdown, or towing services to another vehicle involved in 
the incident. 

(iv) If the breakdown to the Vehicle  occurs in Malaysia, the 
Customer will at their own cost and responsibility arrange 
for the Vehicle to be towed to an Avis approved workshop for 
repair. Avis will supply the Customer with an authorised 
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workshop in Malaysia on request. 

13. REPLACEMENT VEHICLE 

a) Whenever the Vehicle is required by Avis for maintenance/repair 
work, Avis will at its own expense provide  a replacement Vehicle 
within normal business hours. In all other circumstances, the 
provision of a replacement vehicle is at Avis’ sole discretion. The 
replacement vehicle may not be the same make, model or engine 
capacity.  

b) Avis’ liability to provide a replacement vehicle only applies  when 
the Vehicle is within the Republic of Singapore. In the event of a 
replacement vehicle being required in Malaysia, Avis may, in its 
sole discretion, arrange for a replacement vehicle to be provided 
from Singapore or Malaysia. Vehicles supplied from Malaysia 
must not be brought into Singapore and therefore a replacement 
Vehicle will be made available to the Customer at the border of 
Singapore & Malaysia, prior to entry into Singapore. 

c) No replacement vehicle will be provided in cases of damage due 
to accidents or mechanical repair owing to the Customer’s 
negligence in the use of the Vehicle or otherwise in breach of this 
Lease Agreement. 

d) The Customer irrevocably agrees that all the terms and conditions 
of this Lease Agreement will apply mutatis mutandis to any 
replacement vehicle. 

14. END OF THE LEASE AGREEMENT 

a) The Customer will on the date of expiration or earlier termination 
of this Lease Agreement return the Vehicle at the Customer’s 
expense to Avis (at a place designated by Avis in writing) in 
reasonable condition, as may be reasonably expected having 
regard to the Vehicles age and mileage at the time of termination, 
fair wear and tear excepted together with all license plates, and/or 
title documents tendered by Avis to the Customer at the 
commencement of hire. 

b) If the Customer, with consent of Avis, continues to use the Vehicle 
after the expiry date of this Lease Agreement, then: 

(i) the Customer uses the Vehicle as a monthly rental at the 
rental charges applicable immediately prior to the expiry 
date of this Lease Agreement; 

(ii) as far as applicable, the monthly rental will continue on the 
terms of this Lease Agreement; and 

(iii) either party may terminate this Lease Agreement by giving to 
the other party 14 days written notice of termination of this 
Lease Agreement. 

15. TERMINATION 

a) Upon the occurrence of any of the following events (Default 
Events): 

(i) Non-Payment: if the Customer fails to pay any sum due or 
payable hereunder on the due date or on demand as 
provided in the Lease Agreement, and such default is not 
remedied to the satisfaction of Avis within fourteen (14) days 
after Avis has given notice thereto the Customer; 

(ii) Breach of other obligations: if the Customer and/or 
Guarantor fail to perform any of the terms and conditions 
stipulated herein or in the Guarantee Document or to 
comply with any provisions of this Lease Agreement or the 
Guarantee Document and such default is not remedied to 
the satisfaction of Avis within fourteen (14) days after Avis 
has given notice thereto to the Customer; 

(iii) Breach of Warranty: if any representation or warranty made 
by the Customer in this Lease Agreement or any other 
documents called for by this Lease Agreement or any other 

documents or certificate or statement called for by this 
Lease Agreement delivered or made hereunder will be or 
become incorrect or untrue in any material respect; 

(iv) Legal Proceedings: if any legal proceedings, suits or 
actions of any kind whatsoever (whether criminal or civil) will 
be instituted against the Customer and/or the Guarantor 
which in the reasonable opinion of Avis will materially affect 
the Customer and/or the Guarantor's ability to perform 
its/their obligations under this Lease Agreement and/or the 
Guarantee Document, such opinion so formed being 
binding and conclusive on the Customer; 

(v) Insolvency: if the Customer (being an individual) and/or the 
Guarantor (being an individual) becomes bankrupt, is 
unable to pay their debts as they fall due, stops, suspends, 
or threatens to stop for suspend payment of all or a material 
part of their debts, begins negotiations or takes any 
proceedings or other steps with a view to readjustment, 
rescheduling or deferral of all or part of its or their 
indebtedness or purposes or makes a general assignment 
or an arrangement or composition with or for the benefit of 
its or their creditors or a moratorium is agreed or declared in 
respect of or affecting all or a material part of its or their 
indebtedness; or 

(vi) Enforcement Proceeding; if a distress or execution is 
levied or enforced upon or sued against any part of the 
properties or assets of the Customer and/or the Guarantor,  

 Avis may, without prejudice to any pre-existing liability of the 
Customer, retake and resume possession of the Vehicle and/or 
terminate the Lease Agreement  and/or take possession of all 
necessary licenses, registration books, certificates of insurance, 
insurance policies and/or other documents relating to the Vehicle. 

b) If Avis is unable to retake or resume possession of the Vehicle for 
any reason whatsoever, Avis will become entitled to immediate 
possession of the Vehicle. Upon such termination, the Customer 
must return the Vehicle with all necessary documents relating to 
the Vehicle to Avis as provided for in clause 14. 

c) For the purpose of taking possession of the Vehicle, Avis, its 
servants and agents will be entitled, following reasonable notice, 
to enter upon any premises or place occupied by or in the 
possession of the Customer in which the Vehicle may be found at 
the time of taking possession. 

d) Avis will not be responsible for any property or articles alleged by 
the Customer to have been left in the repossessed or returned 
Vehicle. 

e) Upon termination or expiration of this Lease Agreement, the 
Customer will: 

(i) Pay any arrears of rental charges and interest accrued as 
at the date of termination, 

(ii) Pay any sums other than rental charges which may have 
become payable under this Lease Agreement. 

(iii) Return the Vehicle to Avis as and when instructed by 
Avis and in accordance with clause 14(a); 

(iv) Pay any costs and expenses incurred by Avis in resuming 
possession of the Vehicle and/or in repairing the Vehicle 
to a satisfactory condition on its return to Avis; 

(v) Pay any outstanding fines or notices;  

(vi) If applicable, pay the amount for liquidated damages in 
accordance with clause 16; and  

(vii) If applicable, forfeit the deposit to Avis. 

16. EARLY TERMINATION BY THE CUSTOMER & 
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LIQUIDATED DAMAGES 

a) If the Customer terminates this Lease Agreement for any 
reason before the end of the Fixed Period stated in 
Schedule 1, the Customer must pay Avis liquidated 

damages as a genuine pre‑estimate of Avis’s loss, in 
addition to any unpaid amounts accrued up to the 
effective termination date. 

b) Subject to clause 16(c), the parties agree the liquidated 
damages payable by the Customer if this Lease 
Agreement is terminated by the Customer as 
contemplated in clause 16(a), is the amount equivalent 
to 12 months’ rental charges payable under this Lease 
Agreement. 

c) Avis agrees that the total liquidated damages (i.e. 
excluding any unpaid amounts) payable by the Customer 
under this clause 16(b) will not exceed the amount the 
Customer would have paid in rental charges had the 
Customer not terminated early and the Lease Agreement 
continued until the end of the Fixed Period. 

d) Avis may deduct any liquidated damages from the 
deposit. Any shortfall is immediately payable on demand. 
This clause does not limit the Customer’s liability for 
damage to the vehicle or other amounts expressly stated 
as due and payable elsewhere in this Lease Agreement. 

17. PRIVACY NOTICE 

a) Any Personal Information provided by Customer (whether 
Personal Information of Customer or another individual which 
the Customer have the necessary consents to provide) may be 
collected, used and disclosed by Avis for the purposes 
contemplated by this Lease Agreement and Privacy Notice 
which is at https://www.avis.com.sg/privacynotice.php  which 
the Customer agrees they consent to when entering into this 
Lease Agreement. 

b) Customer must not provide Avis with any Personal Information 
of another individual unless the Customer first makes them 
aware of the Privacy Notice and have their consent to provide 
Avis with such information. 

18. LIMITATION OF LIABILITY 

a) The Customer will indemnify and hold harmless Avis against 
all claims, proceedings, costs, expenses, losses and 
liabilities arising from any loss, injury, death or damage to any 
person or property caused by or connected to the use, 
operation, maintenance, repair or removal of the Vehicle 
during the Lease Agreement period. This indemnity applies: 

(i) whether or not the lease period has expired or the 
Lease Agreement has been terminated;  

(ii) regardless of when the claim arises; and 

(iii)  whether or not the Vehicle is in the Customer's 
possession or control at the relevant time. 

b) Without limiting clause 18(a), the Customer agrees Avis will 
not under any circumstances be liable: 

(i) for any liability, claim, loss, damage or expense of any 
kind or nature caused directly or indirectly by the 
Vehicle or any part thereof, or for any inadequacy for 
any purpose, or for any deficiency or defect therein or 
in the use or performance the Vehicle or any part 
thereof, for any delay in providing or failure to provide, 
or for any interruption or loss of service or use of the 
Vehicle or any part thereof, or for any loss of business 
or other consequential damage or any damage 
whatsoever, except to the extent attributable to any 
breach of this Lease Agreement by Avis;  

(ii) to make any payment to the Customer or third party, 
including under any indemnity, in respect of any loss, 
injury or damage sustained by the Customer or any third 
party as a result of the presence or use of the Vehicle 
or as a result of any defect in the Vehicle (except to the extent 
the loss, injury or damage was caused by the willful or negligent act of 
Avis); 

(iii) to the Customer for any direct damages/loss suffered by the 
Customer howsoever arising from this Lease Agreement except to 
the extent the loss, injury or damage was directly caused by the willful 
or negligent act of Avis; and 

(iv) to the Customer for any indirect or consequential damages/losses, 
howsoever arising from this Lease Agreement. 

19. GENERAL 

a) No forbearance or indulgence on the part of Avis for the 
Customer in enforcing the terms and conditions of this Lease 
Agreement will prejudice the strict rights of Avis hereunder nor 
be construed as a waiver to any of  Avis’ right. 

b) In the event that any provision or provisions of this Lease 
Agreement is held invalid or unenforceable for any reason 
whatsoever, the invalidity or unenforceability of such provisions 
will not operate to invalidate the remainder of this Lease 
Agreement, each Clause of this Lease Agreement being 
considered as a separate and divisible Lease Agreement. 

c) Avis may assign or charge this Lease Agreement or its rights 
hereunder to any person provided that (for so long as the 
Customer is not in breach) any such assignment or charge will 
not affect the Customer's right to quiet possession and 
enjoyment of the Vehicle under these terms. 

d) All notices or other communications hereunder to any Party 
hereto will be in writing and will be deemed to be duly given or 
made when delivered to such Party addressed to it at its address 
specified at the beginning of this Lease Agreement or at such 
address as such party may hereafter specify for such purpose to 
the other by notice in writing. A written notice includes a notice by 
email. 

e) The rental charges in the amounts and at the intervals specified 
in Schedule 1 are based on existing Government legislation. Any 
resultant impact from any changes in Government legislation 
and/or tax laws not currently in force and which are beyond the 
control of Avis will be borne by the Customer by way of revised 
rental charges, which will take effect immediately upon the 
revised Government legislation or tax law becoming effective, for 
the remaining period of hire. 

20. DEFINITIONS 

a) Avis means National Car Rentals (Private) Limited trading as 
Avis Singapore and it includes its successors and assigns; 

b) Fair Wear and Tear means the fair wear and tear standards 
described in Avis’ Fair Wear and Tear Policy published on the 
Avis Singapore website, as amended from time to time 

c) Fixed Period means the fixed period set out in Schedule 1; 

d) Lease Agreement means and consists of Schedule 1: 
Commercial Terms  and this Schedule 2: General Terms 
and Conditions (with Annexures). 

e) Customer means the entity or individual listed in Schedule 1. 

f) Personal Information has the same meaning as the term 
‘personal data’ is defined in the Personal Data Protection Act 
2012 (PDPA); 

g) Vehicle means the vehicle described in Schedule 1 (including 
any replacement vehicle) and includes all accessories and 

https://www.avis.com.sg/privacynotice.php
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parts of the vehicle whether those parts are the original, 
substituted or additional parts. 

21. GOVERNING LAW 

a) This Lease Agreement is governed by the laws of Singapore. Any 

dispute may be submitted to the non-exclusive jurisdiction of the 
Singapore courts. 

 

 
By signing this form, I confirm that I have read and agree to the terms and conditions. I acknowledge my liability as Customer during the term of 
this Lease Agreement as indicated in Schedule 1. 

 

 
Signed by: 

For and behalf of: 

Name / Company Stamp: Signature: Date: 

 
 
Annexure A: Maintenance items  
 

INTERIOR G CONTROLS OPERATION G 

PERFORMANCE TEST 

EXTERIOR TYRES UNDER BONNET 

IGNITION C STARTER 

SWITCH ACCELATOR 

ACTION GEAR 

 
LEVER ACTION FOOT 

BRAKE ACTION 

 
HAND BRAKE C 

RELEASE CLUTCH 

CLEARANCE 

INDICATORS C 

GAUGES HORN 

RADIO, ANTENNA C 
SPEAKERS 

 
WINDSCREEN 

WIPERS C WASHERS 

 
AIR CONDITIONER 

REAR VIEW C WING 

MIRRORS 

SUN VISORS 

CIGARETTE 

LIGHTER 

FRONT C REAR 
SEATBELTS 

 
FRONT C REAR 

SEAT 
ADJUSTMENTS 

ENGINE 

TRANSMISS

ION 

STEERING 

ELECTRIC WINDOWS 

 
CENTRAL DOOR LOCK 

(IF APPLICABLE) 

BONNET 

BOOT 

DOOR 

LATCHES 

LOCKS 

NUMBER 

PLATES ALL 

LIGHTS 

GLASS 

AIR 

PRESSURE 

TYRE 

CONDITION 

SPARE TYRE 

TOOLS 

ENGINE OIL 

RADIATOR – WATER 

LEVEL 

SCREENWASH TANK 

BATTERY 

TERMINALS/LEVEL 

CLUTCH FLUID 

BRAKE FLUID 

POWER STEERING 

FLUID 

ALTERNAT

OR FAN 

BELTS 

AUTO GEARBOX 
FLUID 

 


