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STANDARD TERMS & CONDITIONS 
 
1. The terms and conditions set out herein shall form the agreement between the parties (‘Agreement’). 
2. Owner agrees to let and the Hirer agrees to take on hire upon the following terms and conditions the motor vehicle (hereinafter called ‘the Vehicle’ which 

expression also include any replacement vehicle, accessories, renewals and/or additional thereto). 
3. The Hirer acknowledges that the Vehicle is and shall remain the sole property of the Owner throughout the period of this hire and the Hirer shall have no right of 

property therein but is merely a bailee to use the same subject to the terms and conditions herein contained, and the Hirer accepts that the Vehicle may come 
equipped with a GPS tracking device. 

4. The Hirer shall pay a refundable deposit of no less than $500 (‘Deposit’). This amount shall be held by the Owner throughout the duration of this Agreement. In the 
event of any cancellation after the Hirer has accepted the Lease Proposal and/or after the Deposit has been received, the Owner shall forfeit all Deposit; no refund 
of Deposit (in whole or in part) shall be made. The Hirer shall also pay the Owner such additional fees/charges pertaining to the hire of the Vehicle, as may arise 
from time to time and invoiced by the Owner, which includes but is not limited to: 
a) a fee to cover additional drivers; 
b) a surcharge for drivers under the age of 24 years old or above the age of 70 years old or those in possession of a qualified Singapore or International driving 

licence of less than 2 years from the date of his first obtaining his qualified driving licence; 
c) a surcharge for driving the vehicle into Peninsula Malaysia 
d) charges for petrol/diesel used; 
e) charges for late return of Vehicle; 
f) charges for damage to or repair of the Vehicle, and any enforcement charges relating to such damage or repairs (including legal costs) 
g) charges for cleaning the Vehicle’s interior if the Vehicle is returned in a condition that requires extra cleaning or deodorising; 
h) traffic and/or parking offence infringement fines; 
i) administrative fees; 
j) credit card transaction fees charged to the Owner, arising from the use of credit cards, and applicable bank charges for any bank transfers. 

5. In respect of sub-clause (e) above, the late return charges shall be $20 for every hour of delay up to the 3rd hour, after which a whole day rental at the prevailing 
rates shall apply. The Owner shall deduct the charges set out in clause 4 above from the Hirer’s credit card at any time during the term of lease, or the Hirer shall 
pay the charges as directed by the Owner. 

6. The Deposit or any part thereof may be applied by the Owner in or towards payment of monies for making good any breach of this Agreement by the Hirer, but 
subject as aforesaid, shall be refunded to the Hirer without interest (less any lawful deductions by the Owner hereunder) within two (2) months after the 
determination of the lease PROVIDED ALWAYS that no part of the Deposit shall be used as a set-off by the Hirer against any rental or other sum owing to the 
Owner under clause 4 above. If the Deposit is insufficient to remedy any breach of this Agreement, the deficient amount shall be recoverable from the Hirer as a 
debt due to the Owner. 

7. In the event of any non-payment and/or delays in payment, the Owner may, without prejudice to any other rights the Owner may have, charge the Hirer and the 
Hirer is liable to pay the Owner the additional costs as follows: 
a) late payment interest at 2% per month commencing from the date the payment is due, compounded daily; 
b) all costs incurred by the Owner in collecting the overdue payment (including legal costs and third party collection fees if collection is by third party collection 

agency); 
c) administrative fee of $50. 

8. The Hirer covenants with the Owner as follows: 
a) to pay the rental in advance, clear of all deduction throughout the hiring period, 
b) to keep the Vehicle in his possession and custody and provide for its safe and proper keeping and to permit any person authorised by the Owner from time to 

time to have access thereto for the purpose of inspecting the Vehicle; 
c) to keep the Vehicle in his control and to permit only such persons authorized by the Hirer (and informed to the Owner in advance), who are not less than 24 

years of age and not more than 70 years of age and in possession of a qualified Singapore or International driving licence of not less than 2 years from the 
date of his first obtaining his qualified driving licence (‘Authorised Person’), to drive and shall at all times require the Vehicle to be driven in a careful and 
skilful manner and in accordance with all legal requirements and the Owner's standard policy of insurance which is available for inspection at the Owner's 
offices; 

d) not to sub-lease, not use or allow the Vehicle to be used as a transport of passengers for hire or reward, or allow it to be used in a race, speed test, reliability 
trial, rally or contest, or operated in any rally or race circuit, or in any event as a pace-maker or testing in preparation for any of them; 

e) to observe the road traffic laws and regulations and in the event of any breach thereof and subject to sub-clause (p) hereof comply with all police and traffic 
summons and to pay all fines and penalties in connection therewith, and when the Vehicle is not in use, to properly park and lock the Vehicle;  

f) not to remove alter, erase, correct or deface or otherwise interfere with the engine or speedometer or chassis or registration or serial numbers or any trade 
mark or identification plate or mark upon the Vehicle or any part thereof nor suffer or permit any such removal alteration erasure correction defacement or 
interference by any person whomsoever; 

g) to pay for the cost of all fuel used in running the Vehicle and the Hirer hereby acknowledges that as the Vehicle is delivered to the Hirer with a full tank of fuel 
the same shall be returned likewise to the Owner at the expiration or sooner determination of the period of hire failing which Owner will be authorised to do so 
on the Hirer’s account; 

h) to ensure that the Vehicle is at all times not overloaded and provided with sufficient oil, water and the prescribed tyre pressure at Hirer’s own expense,  and 
have the Vehicle brought back to the Owner for regular periodic servicing;  

i) during the continuance of this Agreement, as and when required by the Owner, without having to give any reason to return the Vehicle to the Owner within 
three (3) days from the date of notification by the Owner to the Hirer and the Owner shall exchange for the Hirer another vehicle reasonably similar to the 
make and type and condition of the Vehicle; 

j) to notify the Owner of any change in his address and upon request by the Owner promptly inform the Owner of the whereabouts of the Vehicle; 
k) not to create any lien for repairs upon the Vehicle or use or permit the Vehicle to be used contrary to law or in any manner any reason of which the Vehicle 

may become liable to seizure confiscation or forfeiture and to indemnify the Owner against all losses actions costs claims expenses and liability including 
legal costs in respect of such seizure confiscation or forfeiture; 

l) to pay to the Owner on demand all expenses incurred by the Owner for repairs to the Vehicle arising out of any breach on the Hirer’s part to perform such of 
the terms and conditions and to indemnify the Owner against all loss suffered by the Owner (including loss of hire charge) as a result of such repairs, and to 
pay the Owner $800 for any replacement keys for the Vehicle and reimburse the Owner for any damage to or loss (including theft) of the GPS unit or its 
accessories (where applicable);  

m) to pay for any requests to update the map of vehicles installed with integrated navigation GPS system. 
n) not to permit or suffer to be done or omit to be done any act or thing which may invalidate the Owner’s standard policy of insurance or which may give the 

insurers any right to repudiate liability; 
o) to return to the Owner upon the expiration or earlier termination of this Agreement the Vehicle together with all tyres, tools and accessories in as good order 

and condition (ordinary wear and tear excluded) as the Vehicle was when collected by the Hirer from the Owner by leaving the Vehicle at the address of the 
Owner as stated in this Agreement during normal office hours or at such other address as specified in this Agreement; 

p) if the Vehicle is involved in an accident, is damaged, breaks down or requires repair or salvage, to report to the Owner by telephone immediately, in any 
event not later than twenty-four (24) hours of the occurrence of any such incident, and in the case of an accident, to report to the police or other proper 
authority within the time prescribed by law; 
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q) not to acknowledge or compound any claim either partially or in full in respect of any accident involving the Vehicle and to forward all correspondence in 
connection with any such accident to the Owner or its insurers, and not to arrange or undertake any repairs or salvage without the Owner’s authority (this 
includes but is not limited to the replacement of tyres), except to the extent that such repairs/salvage are necessary to prevent further damage to the Vehicle 
or to other property, and in such an event, to inform the Owner promptly; 

r) to pay for all loss and damages caused to the Vehicle and its accessories, including any consequential damage, loss or costs incurred by the Owner, and any 
loss or damage to vehicles and property belonging to third parties. 

9. The Owner hereby covenants with the Hirer as follows:  
a) to repair and maintain the Vehicle and if necessary in the Owner's opinion to renew any parts thereof and keep the same in good and proper repair (ordinary 

wear and tear and Hirer‘s breaches excepted); 
b) to pay registration fees, taxes and insurance premiums with respect to compulsory third party insurance under the law; 
c) to provide if the Vehicle is, in the Owner‘s opinion, unfit for use for a period of more than twenty-four (24) hours from any cause whatsoever (other than the 

wilful act omission or default of the Hirer or Authorised Person) another vehicle as a substitute reasonably similar to the make and type and then condition of 
the Vehicle for the temporary use of the Hirer until the Vehicle is again made available to the Hirer but such temporary uses shall be conditional upon the 
Hirer‘s continued performance of the terms and conditions imposed on this Agreement upon the Hirer in respect of the original Vehicle and also such 
temporary use shall be subject to the same terms and conditions mutatis mutandis as are provided in this Agreement for the Hire of the original Vehicle. 

10. PROVIDED ALWAYS and it is hereby agreed:  
a) If the Hirer shall make default in payment of any of the sums payable hereunder, and such sums remain unpaid after three (3) days, or the Hirer shall fail to 

observe or perform any of the covenants and conditions on his part herein contained whether expressed or implied, or if the Owner shall on any reasonable 
ground consider itself insecure, the Owner may without prejudice to any pre-existing liability of the Hirer to the Owner by notice in writing determine this 
Agreement. Thereafter the Hirer shall no longer be in possession of the Vehicle with the consent of the Owner and the Hirer shall have no rights whatsoever 
against the owner. If the Hirer (being a person) shall become bankrupt or if the Hirer (being a company) shall be wound up or pass a resolution for voluntary 
winding up (otherwise than by way of amalgamation or reconstruction) or shall make any arrangements with his creditors or any assignment for the benefit of 
such creditors or if distress or execution shall be levied or threatened upon the Vehicle or upon any of the Hirer‘s property of it, any judgement against the 
Hirer shall remain unsatisfied for more than fourteen (14) days or if the Hirer shall abandon the Vehicle then this Agreement shall forthwith and without notice 
be determined and subject to provisions hereinafter contained and any pre-existing liability of the Hirer‘s hereunder neither party shall have any rights against 
the other. 

b) When this Agreement is determined or comes to an end pursuant to the provisions contained in the preceding sub-clauses or in the event of the Hirer’s 
earlier termination of this Agreement, the Vehicle shall be returned to the Owner forthwith and the Owner shall be entitled to forfeit all Deposit as well as 
claim against the Hirer by way of liquidated damages the rental payment for the remaining period of this Agreement. In the event the Hirer fails to return the 
Vehicle, the Owner shall be authorised to enter the Hirer’s premises to recover the Vehicle. 

c) That the Hirer shall pay to the Owner on demand the Owner’s cost to repair collision or upset damages in the Vehicle and damages caused to third parties or 
third parties’ property, provided, however, if the Vehicle is operated in accordance with all the terms and conditions hereof and the insurance coverage is not 
compromised and the extent of the damages are fully covered by the Owner’s insurance coverage, the Hirer’s liability for such damage shall not exceed 
S$5,500.00 unless otherwise stated in the Lease proposal (‘Excess’), such Excess to be reviewed by the Owner from time to time.  

d) Notwithstanding the above,  the Hirer shall indemnify the Owner against all loss suffered by the Owner (including loss resulting from inability to use the 
Vehicle or let the same on hire) in consequence of the destruction loss or theft of or damage to the Vehicle prior to the Vehicle being returned to the Owner. 

e) No relaxation forbearance or indulgence by the Owner in enforcing any of the terms and conditions of this Agreement shall prejudice or affect the rights and 
powers of the Owner hereunder nor shall waiver of any breach operate as a waiver of any subsequent or continuing breach. 

11. For vehicles installed with an in-vehicle camera, please note that the recorded data in the in-vehicle camera, which may include some of your personal data, is 
being collected, used, disclosed and shared for purposes related to resolving any potential disputes in relation to the vehicle. Kindly ensure that the in-vehicle 
camera is turned on and that the SD card is inserted at all times. Please handle the in-vehicle camera with care and inform the Company immediately if the in-
vehicle camera is faulty or damaged. The Company shall not be responsible for any consequential loss or damage howsoever arising from any fault or failure in the 
in-vehicle camera. You shall indemnify and hold the Company harmless from and against any and all damages, liabilities, costs and expenses (including 
reasonable legal fees) sustained or incurred by the Company arising out of or in connection with any improper use of the in-vehicle camera.   

12. The Vehicle is restricted for use within Singapore only. The Hirer has to seek the prior written consent from the Owner if he wishes to drive the Vehicle into 
Peninsula Malaysia.. The Hirer shall be responsible for all fines charges costs and expenses and shall indemnify and keep the Owner indemnified against all 
losses actions costs claims expenses and liability including legal cost in the event of any fine charge seizure confiscation forfeiture or action being taken against 
the Owner or Vehicle as a result of the Hirer breaching this Agreement.  

13. Any notice under this Agreement shall be in writing and shall be sufficiently served if served personally on the Hirer or left at or sent to the Hirer by registered post 
to the Hirer’s last known place of abode or business in Singapore and any notice to the Owner shall be sufficiently served if sent by registered post to the Owner's 
registered office.  

14. This Agreement shall not come into force until it has been signed on behalf of the Owner by one of its duly authorised officers. 
15. In this Agreement unless the context otherwise requires words importing the singular shall include the plural, words of the masculine gender shall include the 

feminine and neuter genders and the word person shall include company and vice versa in all cases. Where more than one person is the Hirer hereunder all 
agreements by the Hirer shall be deemed to have been entered into by them and every two or more of them jointly and by each of them severally and references to 
"the Hirer" shall include all of them and any one or more of them. 

16. This Agreement shall be governed by the laws of Singapore and the parties hereto hereby agree and submit to the jurisdiction of the Courts of the Republic of 
Singapore. 

17. The information requested from the Hirer is to enable the Owner to assess the Hirer’s request to lease a vehicle. The Hirer acknowledges that the Owner will 
collect, hold and use the Hirer’s personal information for purposes related to the lease of the Vehicle and the provision of related customer services, including 
direct marketing and assessing customer satisfaction with products and services provided by the Owner. The Hirer further acknowledges that such personal 
information may be disclosed to debt collection agencies if the Hirer defaults in the payment of any monies owing to the Owner, or other parties involved in an 
accident with the Vehicle while the Vehicle is leased to the Hirer, or any organizations responsible for the processing or handling of traffic related infringements, 
and the Hirer hereby authorises the disclosure of their personal information for such purposes. 
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